











Telecommunication Services
WESTEL—Telecommunication Services, Sherman Hall 22,

(309) 298-2701

wiu.edu/telecommunications

WESTEL is Western Illinois University’s student long distance service. To
place long distance calls from University residence room phones, students may
obtain an authorization code by accessing the STARS system and selecting the
“WESTEL Authorization Screen” option. University residence room lines have
911, caller ID, call waiting, call forwarding, and voice mail (upon request), free
of charge. Additional telephone features are available on the STARS system.
Students can receive non-collect calls in their University rooms, but accepting
collect calls is not permitted. Any toll charges plus a $15 per call penalty will
be applied to the student’s University account. Courtesy phones are located in
each residence hall.

Transportation

Bus Service—-Campus/Community

Go West Transit, University Union, first level, (309) 298-3353
gowest.wiu.edu

Go West buses transport students from their residences to the main areas of
campus and to local businesses. Go West operates seven days a week.

Bus Service-Chicagoland

Peoria Charter Coach Company, (800) 448-0572
peoriacharter.com

Bus service is available between Macomb and the Chicagoland area. For more
information, contact Peoria Charter Coach Company or visit the web. Tickets
are available at the Union Service Center.

Parking Services

Parking Services, Mowbray Hall, (309) 298-1921; TDD, (309) 298-2624
wiu.edu/parking

All vehicles, including bicycles, must be registered for campus use. Both

on- and off-campus students can purchase parking permits. Each parking lot has
signs designating the type of permit required for parking in that location.
Visitors should obtain parking information and a visitor permit upon arriving
on campus. Parking permits, maps, and rules and regulations are available in
Mowbray Hall.

Rail Service

Amtrak, (800) USA-RAIL; Macomb Travel Center, (309) 833-5531
or (800) 932-5531

amtrak.com

Public transportation is available between Macomb and Chicago via Amtrak rail
service. Amtrak offers roundtrip service twice daily from Macomb to Chicago
with intermittent stops along the way. Reservations are encouraged two weeks
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in advance for the best rate. Senior citizens, children (ages 2-15), military, state
travel, AAA, and Student Advantage discounted rates are available. A full service
location offering ticketing and reservations is also available in the University
Union Concourse from 10 a.m.-2 p.m., Monday-Friday. Cash, credit cards,
debit cards, travelers checks, money orders, and personal checks are accepted.
For more information, contact Amtrak, visit the web, or contact Macomb
Travel Center for immediate ticketing.

Taxi Service
S & G Taxi Service, (309) 318-9851

Local transportation is available from S & G’s Taxi Service.

Union

University Union, Murray Street, (309) 298-1986

uu.wiu.edu

The University Union provides services, conveniences, and amenities for
members of the University community. Union facilities and services include
guest rooms, dining rooms, art galleries, ballrooms, meeting rooms, legal
services, conference and event services, and dining and catering services.

The Union also houses a food court, convenience store, coffee shop, Student
Organization Center, bookstore, service center, student transportation office,
Student Assistance and Parent Service Center, bowling/billiards center, theatre,
and computer store.

Veterans Services

Gl Bill

Billing and Receivables, Sherman Hall 106, (309) 298-3147
wiu.edu/billing

The Billing and Receivables office certifies students who may be eligible for
educational benefits under the GI Bill.

lllinois Veterans Grant and lllinois National Guard Grant
Financial Aid, Sherman Hall 127, (309) 298-2446

fa.wiu.edu

The Financial Aid office certifies students who may be eligible for the Illinois
Veterans Grant and the Illinois National Guard Grant programs.

Veterans Resource Center

Student Assistance and Parent Service Genter, University Union,
first level, (309) 298-2092

The Veterans Resource Center is a one-stop location designed to provide
additional support to students who are veterans or students who are current
military members. Individual and group assistance is provided to enhance
awareness of the academic, financial, and personal resources available to these
students. The center maintains an informational website developed specifically
for military members and veterans. Meetings and workshops are also conducted
to address the emerging trends and needs of this student population.
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